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MHOJOXEHHE
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1. Of1He moJI0KeHUsI

1.1. Hacroamee IlonokeHHe 10 TIpOBefileHMI0O MOHMUTOpPHMHTA yHOBIETBOPEHHOCTH
TmoTpebuTesieil KaueCTBOM OKa3aHHBIX TOCYHApCTBeHHBIX YCIyT (BBITIOSIHEHHBIX PaboT) ¢
nenbio ompefenesys CTeleHH yIOBIETBOPEHHOCTH [OTpefHTeNled Ka1eCTBOM OKa3aHHBIX
FOCYHAPCTBEHHBIX YCIIYTr (BBIMOJHEHHBIX pabor) I'BOY COIII moc. ITpuboii ompenenseT
Ha3HavyeHue, IejH, 3afa4y, Cofep)kaHue U CIIoCOOBI OCYIeCTBIeH!s] MOHUTOPHHTA.

1.2. Monuropusr mnpeaycMarpuBaeT c6op, 06paboTKy M aHaU3 undopmaruu 06
YIOBJIETBOPEHHOCTH poauTesen (3aKOHHBIX IIpejICTaBUTesIeH) KayecTBOM
NPE/IOCTABISIEMEIX YCIYT JUI NPUHATHS YTPaBJeHYeCKUX PpeleHri 0  yIy4IIeHHIo
KAueCTBa TPEIOCTABIEHHS YCIYT TOCYaPCTBEHHBIM GHO/KETHBIM 06Ime06pa3oBaTesbHbIM
yupexxaerrneM CaMapcKo# 06/1acTu cpefjHen 0611e06pa3oBaTeNbHOM Koo moc. [Tpuboi
MyHHIIMIIANLHOTO paiiona Besenuykckuit Camapckoi oGmacTi» (nanee — YdpexyeHue).

2. Ilenn, 3aa4yi ¥ HanpaBJIeHHsI MOHUTOPHHI A

2.1. llenblo OpraHM3allid MOHHUTODHHIA SBJISETCS HW3ydeHHe Y/IOBJIETBOPEHHOCTH
pOMIUTeNel (3AKOHHBIX [PeICTaBUTeNel) Ka4eCTBOM 0Gpa30BaTe/IbHbIX YCIIyT.

2.2. OcHoBHBIe 3a7Ja4¥ MOHUTOPHHTA:

- BBISIBUTD TIPeJICTaBJIeHHs PECIIOH/IEHTOB O Ka4eCTBeHHOM 00pa3oBaHUH;

- ONpeJeNUTh CTelleHb YIOBJIETBOPEHHOCTH PeClOHJIeHTOB KaieCTBOM 06pazoBaTesIbHbIX
YCIIyT B YUpeXXIeHUH;

- pa3paboTaTh peKOMeHJIAIl|H 10 yJIy4IIeHHIO KauecTBa NPefloCTaBIIseMbIX yCIIyT.

3. IloxaszaTenu YAOBJIETBOPEHHOCTH Ka4yeCTBOM IIpe0CTaBIAeMbIX yciayr

3.1. OBecredyeHHOCTh U 6J1ar0yCTPOMCTBO YUpeXIeHHU:

- 0BeCIeueHHOCTh  y4eGHBIM 060pYIOBaHIEM, HarJISIHBIMK TIOCOGHAMH, KOMITbIOTePHOH
TEeXHUKOH; ,

- CAHUTApHO-TUTHEeHWYeCKHe YCIIOBHUS;

- MaTepuaibHO-TeXHUYecKas 6a3a;

- 671aroyCTPOMCTBO TEPPUTOPHH;

MeJHUITMHCKOe O6CHy>KI/IBaHI/Ie;

OpraHU3anus NMUTaHUI,

cobutroieHHe 6e30IacHOCTH MpeOBIBAHMUS B Y UPEK/IEHUH;

OpTraHU3allvs OTAbIXA, 0310POBJIEHUS.

3.2. OreHKa KauecTBa 00pa3oBaHsl, B TOM YMCIIe COAIePXKaHMUs, Ipoecca U pesysbTdrd.
- COOTBETCTBHe COJEP)KaHWS W YPOBHS IIPerojiaBaeMbIX MPeMETOB COBPEMEHHBIM
TpeOOBaHUAIM;




- [ICUXOJIOTUYeCKUH KIIUMaT;,
- yuebHas HarpysKa;
- KauecTBO 001ero o6pa3oBaHus.

3.3. BO3MOMKHOCTb [OJTy4eHus HHGOPMAIMH, IPeI0CTaBIIsIeMOH VupexeHueM:

- 0 IpaBWJIaX IIpHUeMa, KOMIIJIEKTOBAaHWH KJIaCCOB (rpymm);

- 06 opraHM3anuK y4e6HOro mporecca (pacnuCaHud 3aHATHM, YIeOHBIH II1aH);

- 06 yueBHeXx pesymbratax (OI'D, EIl'3,k0M4ecTBO OTJIMYHUKOB, OCTABJIEHHBIX Ha
[IOBTOPHBIA roji 06y4eHus 1 T.I1.);

- 0 JOCTWIKeHUAX YdpeskneHus: (pesy/bTaThl y9acThs B KOHKYpCaX, ONIMMIMAAaX, IPOEKTax
¥ 1Ip.);

- 0 JOTOJHUTEIBHBIX 06pasoBaTelbHBIX yciyrax (pakyapTaTHBaX, KpPYXKaxX, CeKIMIX,
CTy[MsIX, KyDax U Ap. 00beIMHEHUIX NOIOIHUTEIBHOTO 06pa3oBaHus);

- 0 paboTe IMIKOJILHOM COIMATBHO-TICUXOIOTHIEeCKOH CITyK6B1 (BO3MOXKHOCTH KOHCYJIBTAlMH
y MIKONLHOTO COLMAJIBHOTO Ief{arora, rejiarora-rcuxosora, yauTesrs- Jlorornea, y4uTess-
nedexToiora u Ip.);

- o pesrenbHocTH CoBeTa IIKOJIBI :

3.4. Crioco6bl ToTydeHus MHPOPMaIUH:

- CaT Y4pexIeHud,

- rpaduk paboThl YUpeXIeHus;

- KOMITETEeHTHOCTb PabOTHHUKOB Y YPEXKIeHNs;
- rpaduk paboThI C TOCETUTENISIMH;

- QHTUKOPPYIIIHOHHAs COCTaBJISIOIIAs.

4. dopMa U CPOKH NPOBeIeHHsI MOHUTOPHHIA

4.1. MoHUTOpUHT [POBOXMTCS B ¢opMe aHKeTMpOBAHUA ponmuTesnedl  (3aKOHHBIX
IIpeJICTaBUTeJIel) aIMUHKUCTpalMel 06pasoBaTesIbHOrO YpexieHns (ITpunoxxenue 1).

4.2. MOHUTOPHHT OCYTIeCTBIseTcs 1 pas B roj (OKTS6PD - HOAGPH TEKYIIEro TO/ia).

4.3. MOHMTOPMHIOM MO/DKHO OBITH OXBadeHO He MeHee 50% ponurened (3aKOHHBIX
npecTaBUTeNeH).

5. Pe3ysbTaThl MOHHTOPHHIA

5.1. TIpoBesieHrie MOHUTOPHHTA MIpeAosaraeT npe7icTaBIenne undopManuy Ha OyMaXHOM
HOCHTeJIe TI0 YCTaHOBJIEHHBIM (hopMaM.

5.2. PesynbTaThl MOHUTOPUHT@ OGOPMIISIOTCS B BUTIE aHaJIUTUYECKOU HHOpPMAIUH.




5.3. PesynbraTel MOHHUTOpHHIA SIBJISIOTCS OCHOBAHHEM JUIs IIPUHSTHS 0GOCHOBAHHBIX
pelleHuii Ha pasHbIX YPOBHSIX yIIPaBJIEHHs 00pa30oBaHUeM.

6. OTBeTCTBeHHOCTD JOJDKHOCTHBIX JIMIT TIPU ITPOBeJIeHHH MOHHUTOPHHTA

6.1 Jluma, mpesocTaBisIOIIHe [aHHBIE, HECYT IMepPCOHAJILHYI0 OTBETCTBEHHOCTL 3a
TOCTOBEPHOCTb U 0O BbEKTUBHOCTD IIPEIOCTaBIISIEMON HHGOPMAIIHH.

6.2 Jluma, opraHu3ylole MOHHTOPHHI, HECYT MepCOHAJbHYI0 OTBETCTBEHHOCTb 3a
06paboTKy JaHHBIX MOHUTODHHTIA, HX aHAJIN3 U HCIIOJIb30BaHHUe, a TaKXKe PacIpoCTpaHeHHe
pesyJIbTaTOB MOHUTOPHHTA.

7. Buecenne naMeHeHui, fonoixHenuii B [lonoxenue

7.1. Cpok nanzoro [TonoxxeHus He orpaHryeH.

7.2. Vsmenenus, NONOJNHEHUsI B Hacrosiiee [loJIOKeHHe yTBepXKHAIOTCS IIPUKa30M
JUpeKTopa Y4pexaeHus.




[Tpunoxxenue 1
Ankera

VBaxkaeMbIil peclIOH/IEHT!
I[Ipocum Bac oTBeTUTH Ha BOIIPOCH! aHKeThl. Baille MHeHHe OYeHb IIeHHO I Hac!
KpoMe Toro, TIoc/ie oTBeTa Ha BOIPOCH! Bl MoXeTe, MPY HEOBXOAMMOCTH, OCTABUTE KPaTKUH
KOMMeHTapHii, BHICKA3aTh CBOM 3aMeYaHHs U NPeJIOKeHNs] OTHOCUTENIBHO NeATeIbHOCTH MIKOJIBL,
KOTOPOU Bl aéTe OIeHKY, 3aMo/IHAsL NaHHYO aHKETY.
Biiarojapium 3a COTPyJHHAYECTBO!
YIOBJIETBOPEHHOCTH KAYECTBOM OKA3BIBAEMBIX
OBPA30BATEJIBHBIX YCJIYT
1.1. HackombKo, B 11eJ10M, BBl yIOBIeTBOPEHB! Ka4eCTBOM MPe0CTaBIseMbIX 06pa3oBaTelbHEIX
YCIIyT B IIKOJIE, KOTOPO Bl aére oneHky?

1. TTosTHOCTRIO YIOBNIETBOPEH(a);
2. Ckopee yoBJIeTBOpPeH(a);

3. Ckopee He yNIOBJIETBOPEH(a);

4. He ymoBneTBopeH(a).

KomMmenTapwuii (IIpy He0OXOAUMOCTH)
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